
 
 

 

LICENSE MINIMUM TERMS 

 

Terms used but not defined herein shall have the meaning set forth in the Partner Agreement. 

License Grant. End User is granted a limited non-sublicensable, non-transferable, and non-
exclusive license to use the FlowX.AI Products and Services solely for End User’s internal business 
purposes and in accordance with the Documentation for the applicable term provided in the End 
User Order From. End User may make copies of the Documentation solely for End User’s internal 
use. The FlowX.AI Products and Services are for use by End User, and only for End User’s internal 
business purposes, and not for resale or sub-licensing to any third party. 

Support and Services. FlowX.AI’s sole obligation for Support Services and End User’s sole means 
of support for the licensed FlowX.AI Products and Services are as set forth at [……].  

License Exclusions. End User will not, nor permit anyone else to: (i) copy, modify, sub-license, resell 
or distribute (or otherwise make available to or use for the benefit of others) the FlowX.AI Products 
and Services ; (ii) reverse engineer, disassemble, decompile or otherwise attempt to discover the 
source code, algorithms or structure, sequence and organization of the FlowX.AI Products and 
Services (including the FlowX.AI Products and third party); (iii) rent, lease, or otherwise use the 
FlowX.AI Products and Services on behalf of any third party; (iv) use the FlowX.AI Products and 
Services for performing comparisons or other benchmarking activities; (v) disrupt the integrity or 
performance of, the FlowX.AI Products and Services or the data contained therein or access the 
FlowX.AI Products and Services for the purpose of building a competitive product or service or 
copying its features or user interface, or (vi) use any component of the FlowX.AI Products and 
Services for which fees have not been fully paid or otherwise except as expressly licensed to such 
End User. 

Title and Protection. FlowX.AI and its Affiliates own all worldwide right, title and interest in and to 
the FlowX.AI Products and Services and Documentation and all derivatives, modifications and 
enhancements thereof, and all related intellectual property rights, including over the FlowX.AI 
Marks. End User will not delete or alter the proprietary rights notices appearing on the FlowX.AI 
Products and Services or Documentation. 

Termination. Upon termination of this Agreement for any reason, the End User must promptly 
discontinue all further use of the FlowX.AI Products and Services, FlowX.AI Marks and all further 
solicitations of access to the FlowX.AI Products and Services (except for any Software Derivatives 
and related materials which are subject to the End User’s sole property and which can continue to 
be used by the End User provided that they will not involve using in any way the FlowX.AI Products 
and Services).  

Within thirty (30) days after the termination of the End User Agreement, End User will certify in writing 
that it have fully complied with these requirements. 



 
 
Confidentiality. “Confidential Information” means information, in any form or format, whether or 
not marked as confidential, identified as Confidential Information at the time of disclosure if 
disclosed in intangible form or the nature of the information and the manner of disclosure are such 
that a reasonable person would understand it to be confidential. End User will observe the 
Confidential Information related to the FlowX.AI Products and Services. Each Party will observe the 
Confidential Information of the other Party. 

Communications. End User agrees they will become a public reference upon signing of a license 
agreement for FlowX.AI Products and Services and Partner and/or FlowX.AI and/or any or their 
Affiliates may communicate publicly about the project, and/or about the End User, and/or the 
FlowX.AI Products and Services provided to the End User under a license agreement, excluding any 
Confidential Information, following a general PR communication frame agreed with the End User. 
End User will publicly endorse positively any such communication. 

End User Warranty. End User represents and warrants that End User’s services, products, 
materials, data, and information used by End User in connection with this Agreement as well as End 
User’s use of the FlowX.AI Products and Services does not and will not during the term of the End-
User licence agreement, operate in any manner that would violate any applicable law or regulation, 
this Agreement or the End-User license agreement. 

Warranty Disclaimer. ALL REPRESENTATIONS AND WARRANTIES REGARDING THE FLOWX.AI 
PRODUCTS AND SERVICES ARE BETWEEN END USER AND PARTNER. FLOWX.AI DOES NOT MAKE, 
AND HEREBY DISCLAIMS, ANY AND ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT 
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, 
USAGE, OR TRADE PRACTICE. FLOWX.AI DOES NOT WARRANT THAT THE FLOWX.AI PRODUCTS 
AND SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE. AS BETWEEN 
END USER AND FLOWX.AI, THE FLOWX.AI PRODUCTS AND SERVICES IS PROVIDED “AS IS,” AND 
END USER’S USE OF THE FLOWX.AI PRODUCTS AND SERVICES IS AT ITS OWN RISK. NEITHER 
FLOWX.AI NOR ANY OF ITS AFFILIATES WARRANTS THAT THE FUNCTIONS CONTAINED IN THE 
LICENSED FLOWX.AI PRODUCT WILL MEET THE END USER’S REQUIREMENTS OR THAT THE 
OPERATION OF THE LICENSED FLOWX.AI PRODUCT WILL BE ENTIRELY ERROR-FREE, OR COMPLY 
WITH REGULATORY REQUIREMENTS PARTICULARLY APPLYING TO THE END USER. 

Limitations of Liability. FLOWX.AI AND ITS LICENSORS WILL NOT BE LIABLE TO END USER FOR 
ANY DAMAGES, DIRECT OR OTHERWISE, INCLUDING LOST REVENUE, LOST PROFITS, 
REPLACEMENT GOODS, LOSS OF TECHNOLOGY, RIGHTS OR SERVICES, INCIDENTAL, PUNITIVE, 
INDIRECT OR CONSEQUENTIAL DAMAGES, LOSS OF DATA, OR INTERRUPTION OF BUSINESS, EVEN 
IF FLOWX.AI IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE. 

Audit. FlowX.AI or its designated representative may audit End User’s compliance with these terms 
during the term and for a minimum of one year thereafter. The results of an audit are Confidential 



 
 
Information and may be disclosed to FlowX.AI’s suppliers or licensors on a need-to-know basis and 
as otherwise permitted by this Agreement. 

Third-Party Suppliers and Licensors. FlowX.AI’s third-party suppliers or licensors are third-party 
beneficiaries hereunder with respect to their respective products or software and reserve the right 
to assert claims for infringement or misappropriation of their intellectual property rights by the End 
User. 

Export. End User will not export, re-export, or import the FlowX.AI Products and Services (including 
the third party software) or Documentation without the appropriate United States or foreign 
government licenses, if applicable. 

 


