
 
 

 
SOFTWARE-AS-A-SERVICE MINIMUM TERMS 

 

Terms used but not defined herein shall have the meaning set forth in the Partner Agreement. 

License Grant. End User is granted a limited, non-exclusive, non-transferable and non-
sublicensable right to access and use the FlowX.AI Products as SaaS (Software-as-a-Service) solely 
for End User’s internal business purposes in accordance with the Documentation, during the 
applicable subscription Term and following the terms specified in the End User Order Form. End User 
may make copies of the Documentation solely for its internal use in connection with the authorised 
use of the FlowX.AI Products. The FlowX.AI Products provided as SaaS are for End User’s own 
internal business purpose only and may not be resold, sublicensed, rented or otherwise made 
available to any third party. 

No License to Software. The FlowX.AI Products are provided as an online service which is hosted 
on the FlowX.AI Cloud Environment; no license or other right to receive or install any copy of the 
underlying FlowX.AI Products is granted or implied by these terms. 

Service Levels. The FlowX.AI Products offered as SaaS are subject to the Service Level Agreement 
(SLA) available at [URL]. 

Exclusions. End User will not, and will not allow any of its authorized users to, directly or indirectly: 
(a) copy, modify, create a derivative work of, reverse engineer, decompile, translate, disassemble, 
or otherwise attempt to extract or discover the source code, object code or underlying structure, 
ideas, know-how or algorithms relevant to the FlowX.AI Product provided as SaaS or any software, 
documentation or data related to the FlowX.AI Product provided as SaaS; (b) sell, resell, sublicense, 
transfer or distribute the FlowX.AI Product; (c) use the FlowX.AI Product provided as SaaS for 
timesharing or service bureau purposes of otherwise for the benefit of a third-party; (e) use the 
FlowX.AI Product provided as SaaS for performing comparisons or other benchmarking activities; or 
(f) disrupt the integrity or performance of, the FlowX.AI Product or the data contained therein or 
access the FlowX.AI Product offered as SaaS for the purpose of building a competitive product or 
service or copying its features or user interface. 

Hosting. FlowX.AI may host or operate the FlowX.AI Product offered as SaaS on cloud infrastructure 
provided by third-party Cloud Providers and may migrate the FlowX.AI Product to the infrastructure 
of a different Cloud Provider at any time, provided such migration does not materially reduce the 
security, availability or overall performance of the FlowX.AI Product.  

Acceptable Use Policy. Use of the FlowX.AI Product offered as SaaS is subject to the Cloud 
Provider’s acceptable use policy (“AUP”) communicated to the Partner/End User. If FlowX.AI 
becomes aware of any breach of the AUP by the End User or its authorised users, FlowX.AI may 
request End User to correct the breach and, if not promptly remedied, or if required by law or the 
AUP, may suspend the affected Services. FlowX.AI will notify End User without undue delay of the 
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reason for any suspension and will limit the suspension to the minimum scope and duration 
necessary to address the issue. 

Export. End User will not export, re-export, or import any portion of the FlowX.AI Product offered as 
SaaS (including any third party software) or Documentation without the appropriate United States or 
foreign government licenses, if applicable.  

Title and Protection. FlowX.AI, its Affiliates and licensors own all worldwide right, title and interest 
in and to the FlowX.AI Product and Documentation and all derivatives, modifications and 
enhancements thereof, and all related intellectual property rights, including over the FlowX.AI 
Trademarks. End User will not delete or alter the proprietary rights notices appearing on the FlowX.AI 
Product or Documentation. 

Termination. Upon termination of this Agreement for any reason, the End User must promptly 
discontinue all further use of the FlowX.AI Product offered as SaaS,, FlowX.AI Trademarks and all 
further solicitations of access to the FlowX.AI Product (except for any Software Derivatives and 
related materials which are subject to the End User’s sole property and which can continue to be 
used by the End User provided that they will not involve using in any way the FlowX.AI Product).  

Within thirty (30) days after the termination of the End User Agreement, End User will certify in writing 
that it have fully complied with these requirements. 

Confidentiality. “Confidential Information” means information, in any form or format, whether or 
not marked as confidential, identified as Confidential Information at the time of disclosure if 
disclosed in intangible form or the nature of the information and the manner of disclosure are such 
that a reasonable person would understand it to be confidential. End User will observe the 
Confidential Information related to the FlowX.AI Products or Services. Each Party will observe the 
Confidential Information of the other Party. 

Communications. End User agrees they will become a public reference upon signing of an 
agreement for FlowX.AI Products and Services and Partner and/or FlowX.AI and/or any or their 
Affiliates may communicate publicly about the project, and/or about the End User, and/or the 
FlowX.AI Products or Services provided to the End User under an agreement, excluding any 
Confidential Information, following a general PR communication frame agreed with the End User. 
End User will publicly endorse positively any such communication. 

End User Warranty. End User represents and warrants that End User’s services, products, 
materials, data, and information used by End User in connection with this Agreement as well as End 
User’s use of the FlowX.AI Product does not and will not during the term of the End-User agreement, 
operate in any manner that would violate any applicable law or regulation, this Agreement or the End-
User agreement. 

Warranty Disclaimer. FlowX.AI shall use reasonable efforts consistent with prevailing industry 
standards to maintain the FlowX.AI Product in a manner which minimizes errors and interruptions in 
the FlowX.AI Product and shall perform any applicable implementation services (if applicable under 



 
 

 
an End User Order Form) in a professional and workmanlike manner. FLOWX.AI DOES NOT 
WARRANT THAT THE FLOWX.AI PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE OR THAT 
THEY WILL COMPLY WITH REGULATORY REQUIREMENTS PARTICULARLY APPLYING TO THE END 
USER; NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE 
OF THE FLOWX.AI PRODUCT. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE FLOWX.AI 
PRODUCT OFFERED AS SAAS AND ANY IMPLEMENTATION SERVICES (IF APPLICABLE) ARE 
PROVIDED “AS IS” AND FLOWX.AI DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE AND NON-INFRINGEMENT. 

Limitations of Liability. FLOWX.AI AND ITS LICENSORS WILL NOT BE LIABLE TO END USER FOR 
ANY DAMAGES, DIRECT OR OTHERWISE, INCLUDING LOST REVENUE, LOST PROFITS, 
REPLACEMENT GOODS, LOSS OF TECHNOLOGY, RIGHTS OR SERVICES, INCIDENTAL, PUNITIVE, 
INDIRECT OR CONSEQUENTIAL DAMAGES, LOSS OF DATA, OR INTERRUPTION OF BUSINESS, EVEN 
IF FLOWX.AI IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE. 

Audit. FlowX.AI or its designated representative may audit End User’s compliance with these terms 
during the term and for a minimum of one year thereafter. The results of an audit are Confidential 
Information and may be disclosed to FlowX.AI’s suppliers or licensors on a need-to-know basis and 
as otherwise permitted by this Agreement. 

Third-Party Suppliers and Licensors. FlowX.AI’s third-party suppliers or licensors are third-party 
beneficiaries hereunder with respect to their respective products or software and reserve the right 
to assert claims for infringement or misappropriation of their intellectual property rights by the End 
User. 


